
NetSuite
Loyalty Rewards
Solution
Run seamless loyalty campaigns that drive sales and
retention — fully integrated with NetSuite.

SuiteWorks Tech’s NetSuite Loyalty Rewards Solution
is a 100% native SuiteApp built to help businesses
increase repeat purchases, strengthen customer
relationships, and boost lifetime value — all within
NetSuite.NetSuite.

Automate your entire loyalty program — from
earning and redeeming points to managing
customer tiers and generating loyalty reports.
With real-time visibility, configurable tiers
(Silver, Gold, Platinum), and feedback-driven insights.

SuiteWorks Tech’s NetSuite Loyalty Rewards Solution transforms customer retention by automating your
entire rewards cycle within the NetSuite platform.

From earning to redemption, every loyalty transaction syncs instantly with your ERP and CRM, eliminatin
manual processes and disconnected systems.

Built entirely on NetSuite SuiteCloud, this native SuiteApp empowers businesses to deliver personalized loyalty
experiences, track customer engagement, and improve lifetime value — all without leaving NetSuite.

Key Benefits

Why NetSuite Loyalty Rewards Solution?

Scalable & Customizable Programs:
Easily adapt loyalty structures, point logic,
and tiers as your business grows.

Tier-Based Incentives:
Ideal for startups to enterprises — supporting
industries like Construction, Oil & Gas,
Manufacturing,Consulting & IT Services.

Real-Time Loyalty Tracking:
Get instant visibility into points
earned, redeemed & available — all
within the NetSuite customer record.

Native NetSuite Integration:
Gain full control over project
revenue, costs, and margins to
boost profitability.

Boost Repeat Sales & Retention:
Encourage repeat purchases and
customer engagement through
tier-based loyalty rewards fully
managed within NetSuite.



Key Features

Capture & assign loyalty
points automatically based on
transactions — directly inside
NetSuite. Every activity

strengthens
customer retention.

Automatically Earn
Loyalty Points in NetSuite

Enable customers to redeem
loyalty points instantly at the
sales order level for a
frictionless experience.

Redeem Loyalty
Points at Checkout

 Award points and promote
customers to higher tiers as
they spend more — boosting
engagement and order values.

Tier Rewards
(Silver, Gold, Platinum)

Monitor loyalty points, tiers, and
redemption history directly from
the NetSuite customer record
for complete visibility.

Real-Time Loyalty
Dashboard

 Track total spending over time
and upgrade loyal customers
with enhanced tier benefits

and recognition.

Cumulative Spend-Based
Rewards

Link customer feedback with
loyalty data in NetSuite to
measure satisfaction and

fine-tune retention programs.

Simplesat.io Feedback
Integration

Built entirely on SuiteCloud for
seamless integration — no
third-party dependency.

100% NetSuite-Native
Solution

 Configure earning rules,
point logic, and tier thresholds
as your business evolves.

Flexible & Scalable Setup

Why SuiteWorks Tech

SuiteWorks Tech is a trusted NetSuite solutions provider
offering scalable, native SuiteApps that empower

businesses to grow efficiently within the NetSuite ecosystem.

With years of NetSuite expertise, we deliver tailored loyalty
solutions that help businesses increase retention and
lifetime value — without ever leaving NetSuite.

The SuiteWorks Loyalty Rewards SuiteApp integrates
natively with NetSuite CRM and ERP, syncing every

loyalty action in real time.

 No external tools are needed — all point transactions,
redemptions, and tier updates are fully automated and

visible across departments.

Integration


