
Key Benefits

• Optimized Resource & Technician Management
  Assign the right technician for every job based on skill and availability — improving service quality &
  on-time completion.

• Automated Preventive Maintenance Scheduling
  Automate maintenance using time or usage-based triggers to avoid breakdowns & ensure proactive servicing.

• • Seamless Billing & Accelerated Cash Flow
  Automatically generate invoices once jobs are completed — reducing manual work and improving cash flow.

• No Additional NetSuite Licenses for Technicians
  Technicians use the FSM Mobile App without extra NetSuite licenses — saving cost while boosting mobility.

• Mobile Compatibility Across Devices
  Manage, update & close jobs on the go via Android or iOS devices — keeping technicians connected anywhere.

Key Features

NetSuite Field Service
Management SuiteApp

Streamline Field Operations with NetSuite
Field  Service Management Software

Empower Technicians, Track Jobs in Real Time & Automate Service Schedules — All Within NetSuite

SuiteWorks Tech’s NetSuite Field Service Management SuiteApp is purpose-built to streamline and optimize
field service and maintenance operations — all natively within NetSuite.It offers end-to-end management
of service tasks, technician assignments, job tracking, consumables, and billing. 

Preventive & Reactive
Service Management

Supports both preventive and
reactive maintenance —
maximizing uptime and
extending equipment life.

Maintenance Job
Order Management

 Streamlines creation &
management of job orders
with technician assignments,

material tracking,
and integrated billing.

Scheduled Maintenance
Automation

Automates recurring
maintenance at fixed intervals
— weekly, monthly, quarterly, or

annually — ensuring
timely service.



Smart Job Rescheduling

Easily reschedules jobs in just a
few clicks; updates reflect

instantly in the mobile app for
seamless execution.

Technician Job Execution

 Technicians can log progress,
update status, record time, and
capture images — ensuring

transparency and accountability.

Multi-Technician Support

 Supports multiple technicians
for complex jobs requiring
collaborative effort and
specialized expertise.

Automated Billing for
Completed Jobs

 Generates invoices
automatically once jobs are

done, improving billing accuracy
and cash flow.

Field Service Map View

Provides a visual overview of
jobs, technician routes, and
customer sites for smarter
dispatch planning.

Maintenance Calendar View

Displays scheduled & ongoing
maintenance in a single calendar

for better coordination
and planning.

Technician Work Logs

Captures detailed logs with
timestamps, parts used, and
GPS data for accurate reporting

and field accountability.

On-Job Consumables
Tracking

Tracks consumables & creates
Sales Orders automatically —
ensuring accurate stock 
and cost visibility.

On-Demand Parts & Materials
Requisition

Technicians can raise part
requests from the job interface,
triggering automated Purchase

Orders for vendors.

Mobile App for Field
Technicians

Technicians access job details,
update progress, and log work 
directly via the FSM mobile app.

Real-Time GPS Job Tracking

Captures technician GPS
coordinates at job start and end
for accurate tracking and
service accountability.

Seamless Integration
with NetSuite

Built natively on NetSuite —
ensuring all technician,

inventory & billing data sync in
real time without integrations.

Usage-Based Maintenance
Triggers

Schedules service automatically
based on usage metrics like
mileage, hours, or cycles to

prevent overuse and downtime.

Technician Dispatch
& Job Tracking

Assigns technicians intelligently
and tracks progress in real time
— optimizing workloads and

improving visibility.

Job Reassignment

Reassigns jobs instantly when
availability changes, ensuring
uninterrupted operations and

schedule flexibility.



Why NetSuite Field Service Management?

SuiteWorks Tech’s FSM SuiteApp transforms NetSuite into a complete field service management platform —
integrating scheduling, job tracking, inventory, and billing under one system.
 
It helps businesses deliver faster, smarter, & more cost-efficient field operations while maintaining total visibility
and control within NetSuite.

Access Jobs Anywhere — FSM Mobile App

Empower your field technicians with our NetSuite FSM Mobile App, available for both Android and iOS.

They can manage, update, and complete jobs in real time — all without additional NetSuite licenses.
Stay connected, efficient, and fully synced with your NetSuite ERP.

SuiteWorks Tech’s Field Service Management SuiteApp is built entirely on NetSuite, eliminating the need for
external connectors or middleware.

All field data — from technician logs to billing — remains unified, accurate, and fully
traceable inside your ERP.

100% Native NetSuite SuiteApp — No Integration Required


