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NetSuite Delivery

Routing Solution

Deliver Faster, Smarter with NetSuite Delivery

Routing by SuiteWorks Tech

Cut fuel costs, eliminate delivery delays & track every route — all within your NetSuite system.

SuiteWorks Tech'’s Delivery Routing Solution for NetSuite is a fully native SuiteApp that connects NetSuite with
driver-friendly mobile delivery management. The SuiteApp automates route planning, delivery tracking, proof
of delivery (POD) and real-time NetSuite route planning integration — ensuring every stop is tracked, every
delivery verified, and every update flows back to NetSuite instantly. Designed for distributors, logistics
providers and delivery businesses, it delivers redl-time visibility into route performance & fleet efficiency.

Key Benefits

» End-to-End Delivery Automation

Manage route creation, dispatch, driver execution and POD capture

entirely inside NetSuite — eliminating manual handoffs.

» Smarter NetSuite Route Planning
Generate optimized routes with ETAs for efficient truck routing and
reduced planning effort.

 Faster Deliveries, Lower Costs
Reduce idle time and fuel consumption through optimized routing
and live driver updates.

* Real-Time Visibility for Managers
Track delivery progress, GPS locations and exceptions from within
NetSuite for immediate action.

« Zero Third-Party Systems
A 100% native NetSuite solution — no external platforms, no extra
logins, no integration complexity.
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Why NetSuite Delivery
Routing?

SuiteWorks Tech’s Delivery Routin
SuiteApp transforms NetSuite into
a complete delivery execution
platform. By synchronizing route
planning, driver mobile execution
and proof-of-delivery datq,
businesses gain faster deliveries,
fewer errors and d single source
of truth for logistics — all natively
within NetSuite.
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Seamless Driver Assignment & Route Dispatch

LA D Create and assign routes directly in NetSuite; routes, stops and customer details
push automatically to drivers’ mobile apps.
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Mobile App for Drivers

: 0@ Drivers view daily routes, havigate, capture signatures/photos, record
: ) delivery outcomes & submit completed routes from a simple mobile interface.

Proof of Delivery (POD) Capture

@ Capture digital signatures, photos and timestamps at delivery —
all POD data syncs back to NetSuite for verification and compliance.

Failed Delivery & Exception Handling
@ - > ® Record failed deliveries with reasons and supporting images;
exceptions are tracked in NetSuite for follow-up.
] o . Automatic NetSuite Route Status Updates
-. - .
Delivery outcomes, timestamps & statuses update Sales Orders, Item
Fulfillments & Route records automatically when routes are completed.

: Real-Time NetSuite Route Planning Integration
.‘ -ee .

Dispatchers monitor route progress and delivery status in real time
from within the NetSuite interface.

Google Maps Integration for Navigation

Each stop links to Google Maps for one-tap navigation, improving
sesssns driver routing and delivery accuracy.
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Route Completion Reports in NetSuite

....... ® Run route completion and performance reports by driver, route or date to analyze
delivery success and identify bottlenecks.

Connected & Mobile — 100% Native NetSuite SuiteApp —
NetSuite Delivery Routing App No External Systems Needed
The NetSuite Delivery Routing Mobile App Built entirely on NetSuite, the Delivery Routing
(Android & i0S) empowers drivers to manage their SuiteApp eliminates third-party route tools and
delivery day — view stops, navigate, mark Delivered middleware. All delivery, GPS and POD data
or Failed, capture POD, and upload photos. Every remdins synchronized within your NetSuite ERP
action syncs to NetSuite in real time. The app does for accurate, auditable logistics records.

not require additional NetSuite user licenses.
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